UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO. : 7,020,697 Bl Page 1 of 4 

APPLICATION NO. : 09/706012 
DATED : March 28, 2006 

INVENTORY) : Marina Goodman et al. 



It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



Column 1 



Line 25, delete "transaction" and insert — transactions --. 



Column 23 



Line 21, add a period after "upgrade". 

Line 21, "Referring" should begin a new paragraph. 

Column 26 



Line 10, delete the "=" between "management" and "team". 
Line 58, delete "is" and insert — are — . 

Column 44 

Line 24, delete "Be" and insert -- By -. 
Column 46 

Line 6, add a period after "folders". 
Column 67 



Line 45, add ~ to - after "order" and before "maximize". 
Column 73 



Line 59, delete "GIF" and insert -- .GIF--. 
Line 59, delete "JPEG" and insert -- .JPEG -. 



Column 75 



Line 18, delete "a" between "be" and "simple" and insert -- as — . 
Column 79 



Line 20, delete "form" and insert - from 
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It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

Column 84 

Line 10, delete "though" and insert » thought --. 
Column 85 

Line 59, delete "ion" and insert -- in --. 
Column 96 

Line 11, delete "fro" and insert - for --. 

Line 23, insert -- are - before "responsible". 

Line 46, delete "exchange" and insert -- eXchange --. 

Column 97 

Line 33, delete "delivery" and insert -- deliver --. 
Column 98 

Line 34, "The network" should begin a new paragraph. 
Column 99 

Line 30, delete "IN" and insert -- In ». 
Column 100 

Line 57, delete "IN" and insert -- In 
Column 102 

Line 23, delete "these" and insert -- this --. 
Column 104 

Line 29, delete "win" and insert -- will --. 
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It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

Column 107 

Line 59, delete "caing" and insert -- calling -. 
Column 108 

Line 36, delete "Once" and insert -- One --. 
Column 112 

Line 45, insert a period after "hoc". 
Column 113 

Line 67, delete "AS" and insert — As --. 
Column 121 

Line 61, delete "win" and insert -- will --. 
Column 136 

Line 4, delete "in to" and insert -- into --. 
Column 138 

Line 27, delete "886."and insert 886, --. 
Column 142 

Line 60, delete "change" and insert - Change --. 
Column 143 

Line 36, insert -- keep - between "help" and "track". 
Column 147 

Line 2, "The operations" should begin a new paragraph. 
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It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



Column 149 

Line 26, delete the comma between "planning" and "component". 



Signed and Sealed this 
Eighth Day of August, 2006 




JON W. DUD AS 
Director of the United States Patent and Trademark Office 



